CHE Site IT Analysis for VIVIDESK sessions

Site IT Analysis
	Today’s Date:
	
	Location:
	

	Analysis Completed by:
	
	Site Contact Name:
	

	Contact email:
	
	Contact phone:
	


	FINAL RECOMMENDATION:   

□  Site acceptable as is   
□  Site not acceptable
(to be completed by CHE staff only) 
□  Site requires some modification (comments below)  

	COMMENTS: 


	CHE Staff or Designate: 


	CRITICAL REQUIREMENTS
	Status

	Internet connection and power needs: refers to the necessary, mission/program critical, Internet connection.
The two most common Internet connections are ADSL and Cable. There are major differences between them but the most important is their capacity. A high amount of data throughout increases the likelihood of successful module delivery.
	X
	(

	Connection Type
	
	Upload (min)
	Download (min)
	
	

	
	ADSL
	
	
	
	

	
	Wave (cable)
	
	
	
	

	
	Comments: 


	
	

	

	Redundant Internet Connection: A redundant Internet connection is required in the event that one of the ISP (Internet Service Providers) is unable to provide the Internet connection. In addition, a, redundant Internet connection can be aggregated to increase the throughput of the site’s Internet connection. The majority of major facilities have this in place. 
	Status

	Redundant connection to Internet
	Yes   □     No   □
	X
	(

	
	
	Primary ISP
	Secondary ISP
	
	

	
	Name
	
	
	
	

	
	
	X
	(

	
	Email
	
	
	
	

	
	Phone
	
	
	
	

	
	Mailing Address
	
	
	
	

	
	Dedicated ISP Personnel - Help
	
	
	
	

	

	Connectivity: Equipment that is currently in place can affect Internet performance and operation of the VIVIDESK Desktop technologies. In order to minimize potential impact the following information is required:

	Firewall
	Yes   □     No   □
	Type/Name
	

	Proxy
	Yes   □     No   □
	Type/Name
	

	Wireless
	Yes   □     No   □
	If yes what is the operation channel(s)
	

	Redundant Equipment: Equipment that is currently in place and will affect performance and operation of the VIVIDESK Desktop Technologies and module/workshop deliverable. Site/location should have the following spare equipment available for immediate deployment either in house or trough their support contacts.
	Status

	
	X
	(

	Firewall
	Yes   □     No   □
	Type/Name
	
	

	Switch
	Yes   □     No   □
	Type/Name
	
	

	ISP Modem
	Yes   □     No   □
	Type/Name
	
	

	Wireless Access Points
	Yes   □     No   □
	Type/Name
	
	

	UPS
	Yes   □     No   □
	Type/Name
	
	

	

	PREFERRED REQUIREMENTS

	Based on the responses to this section additional equipment or modifications may be required in order to ensure effective event delivery.

	IP Address
	Public  □
	Private   □
	

	Number of IP addresses
	1  □
	2  □
	>2  □
	

	

	Communication Ports: based on IP addressing, the following communication ports must be open if access to organizational services such as email or VPN are required/desired.

	
	
	Open
	Closed
	

	
	PPTP
	
	
	

	
	GRE
	
	
	

	
	RDP
	
	
	

	
	HTTP
	
	
	

	
	HTTPS
	
	
	

	
	MMS
	
	
	

	

	Power capabilities: This information will enable us to determine 1) if the site is suitable and 2) what type of protection will have to be in place in order to secure/protect equipment. 

	Number of power outlets in main meeting room(s)
	1 □        2-5 □       6-8 □         >9 □

	Comments: 



	
	To be completed by CHE staff only: 

Power is sufficient for 40 users: Yes □   No  □
	

	Surge protection installed on all outlets
	Yes □  No □
	Comments:



	The following devices are connected directly to an UPS device (built in battery power) or alternative power source:

	Internet connection -  Modems
	Yes □  No □  
	Capacity:



	Wireless
	Yes □  No □
	Capacity:



	Router/Firewall
	Yes □  No □
	Capacity:



	Switches
	Yes □  No □
	Capacity:



	Back-up generator in place
	Yes □  No □
	Comments: 



	

	Technical support availability

	IT Support Onsite
	Yes □  No □
	Response time:

<15 min□       15-30 min □        >30 min □

	ISP
	Yes □  No □
	

	Dedicated personnel on ISP side
	Yes □  No □
	

	Access to site equipment restricted to their staff 
	Yes □  No □

	

	Access to equipment available to CHE staff
	Yes □  No □
	


Purpose: To determine if a location has sufficient technical capacity to host events utilizing VIVIDESK™ Desktop technology.














Page 2 of 3

