
Letter of Understanding

SEARCH V PROGRAM Technical Needs 

Welcome to the SEARCH V Program! Together with other participating health organizations, you are assisting to build a unique network of expertise across Alberta.

Centre for Health Evidence (CHE) has been an active participant in the SEARCH Program since 2001. CHE is based at the University of Alberta and has expertise and experience in the areas of health knowledge integration, knowledge management and health informatics.  Our role within SEARCH V will be multi-faceted including areas such as:

· Defining and supporting needed computer and network infrastructure (hardware, software, connectivity, security and service requirements);

· Creating, developing, supporting, and innovating around an Internet desktop for staff, faculty, participants, and graduates in order to support the ongoing SEARCH network;

· Curriculum coordination; and 

· Design and delivery of curriculum related to the Choosing theme.

Organizational Commitment

Over time we have learned that organizational support is extremely important to the success of those involved in the SEARCH Program.  Your formal commitment of support in the following areas is requested:

· SEARCH is a technology-enhanced program and as such requires Participants to:

· be able to connect to their “SEARCH desktop” within their usual work environment;

· have the ability to install applications and modify system resources of their mobile devices (notebook/laptop);

· be able to connect to wireless and other types of networks during the residential components of the program;

· be able to participate in online web conferencing; and

· have web (or other methods) of accessing their organizational email system while away at residential modules.

· It is also suggested that Participants have: 

· Remote access to their organizational info-structure resources;

· Access to local information system support; and

· Access to data needed for projects.

CHE will work with sponsoring organizations and SEARCH participants to address any IT issues and concerns that may arise as a result of participation in the Program.

Computer and Internet use

Successful participation in the SEARCH Program requires the use of a mobile computer and access to a high-speed Internet connection while in the workplace. In support of the unique requirements of the Program and the necessity to integrate with your technical infrastructure, your organization will need to purchase mobile computer equipment (notebook/laptop) as well as some software for the Participant. 

Sponsoring organizations are provided with a hardware, software and support grant for each SEARCH participant hosted. This grant covers the cost of a portable computer and all required accessories, its operating system and basic professional productivity software. The grant also covers the anticipated cost of configuring the participant’s computer for network and high-speed internet access within the hosting RHA. The computer is the property of your organization.
Procurement of appropriate computer equipment in advance of the first module is recommended as it eases the program start-up for both participants and IT staff (local and CHE). Appendix A outlines the required features for computer hardware and software.

Please note that the technical specifications, which apply to all participant organizations, may require the use of products which are not standard in your organization.

By working with your IT personnel over the course of the next two years we will strive to provide the best support to the Participants and minimize the technical support implications to your organization. We are very aware of and respect the security issues that health organizations today must implement. By working together, we can find solutions that do not compromise your system or that of any other participating group. 

Follow-up activity

1. The Centre for Health Evidence will contact your CIO’s within two (2) weeks of receipt of this signed Letter of Understanding in order to assist with issues of procurement, configuration, equipment testing and setting up a process for technical support. Further technical documentation will be provided at that time.

2. Individual Participants will be contacted prior to the Program start date to ensure they have installed the desktop and have no problems accessing the various components. 

3. CHE IT personnel will support all residential sessions to ensure a smooth transition into the new learning community.  Residential sessions take advantage of a wireless network.

By signing this Letter of Understanding, you indicate your organizational commitment to support your Participant in this program as described above. 

CIO Contact Information

Name: ________________________________ Phone: _________________________

Email Address: _________________________________________________________

We look forward to working with you.

Signed by:

	
	
	

	Signature (CEO):
	
	Date:

	
	
	

	
	
	

	Name (please print):
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