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	SEARCH V Participant Survey: 
IT skills before entering the program


Sent: March 14, 2005
Due: Please send completed survey to louanne.keenan@cche.net by March 28, 2005.
This survey may be completed online at http://search.cche.net/searchv/itsurvey/. If for any reason you are unable to complete the survey online, please indicate your answers below and return it by email to louanne.keenan@cche.net. 
IT Skills Survey
Welcome to the IT skills survey. Your responses will help the faculty and staff of SEARCH to ensure the program is suited to your needs and computer experience level. This survey is not anonymous; identifiable responses will be shared with SEARCH staff and faculty.
Please enter your name:      
1. How long have you been using the Internet (including email, World Wide Web, FTP, etc)?
 FORMDROPDOWN 

2. Indicate your level of experience with email:  FORMDROPDOWN 

3. How frequently do you use the World Wide Web (e.g. Internet Explorer, Netscape) from any location (including work, home, etc.)?  FORMDROPDOWN 

4. Have you ever participated in an online course via WebCT, VIVIDESK™, or other program?  FORMDROPDOWN 

a. If yes, please give examples:      
5. How often do you use a search engine (e.g. Google, Yahoo) to find information on the World Wide Web?  FORMDROPDOWN 
 

6. If you do use a search engine to find information on the World Wide Web, how successful are you usually?  FORMDROPDOWN 
 

7. What do you primarily use the Internet for? Select up to 3 responses.
 FORMCHECKBOX 

Work / business
 FORMCHECKBOX 

Education / learning as part of a formal course of study
 FORMCHECKBOX 

Education / learning for personal interest
 FORMCHECKBOX 

Shopping / gathering product information
 FORMCHECKBOX 

Entertainment / games
 FORMCHECKBOX 

Hobbies / Leisure activities
 FORMCHECKBOX 

Non-email communication (including chat, instant messaging, etc.)
 FORMCHECKBOX 

Email
 FORMCHECKBOX 

Other (indicate:      )

8. Place a check mark by all of the activities you feel reasonably confident in doing:
 FORMCHECKBOX 

Filling out a form online (e.g. when purchasing something or completing a survey)
 FORMCHECKBOX 

Configuring your computer to look and act the way you want it to
 FORMCHECKBOX 

Creating a web page
 FORMCHECKBOX 

Customizing a webpage for yourself (e.g. MyYahoo)
 FORMCHECKBOX 

Changing your browser’s home page
 FORMCHECKBOX 

Changing your cookie preferences in you web browser
 FORMCHECKBOX 

Changing any other settings (security, preferences) in your web browser
 FORMCHECKBOX 

Installing a plug-in such as Adobe Reader or Flash
 FORMCHECKBOX 

Participating in an online teleconference or videoconference
9. How comfortable do you feel using the Internet?  FORMDROPDOWN 

10. How satisfied are you with your current skills for using the Internet? Select one.
 FORMCHECKBOX 

Very unsatisfied – I cannot do most things I would like to do 
 FORMCHECKBOX 

Somewhat unsatisfied – I cannot do many things I would like to do 
 FORMCHECKBOX 

Neither satisfied nor unsatisfied
 FORMCHECKBOX 

Somewhat satisfied – I can do most things I want to do
 FORMCHECKBOX 

Very satisfied – I can do everything that I want to do
11. Indicate your level of experience with the following MS Office programs:
	Word
	 FORMDROPDOWN 


	Excel
	 FORMDROPDOWN 


	Access
	 FORMDROPDOWN 


	PowerPoint
	 FORMDROPDOWN 



12. Indicate your level of experience with the following citation management programs:

	Reference Manager
	 FORMDROPDOWN 


	ProCite
	 FORMDROPDOWN 


	End Note
	 FORMDROPDOWN 


	Other (indicate:      )
	 FORMDROPDOWN 



13. Indicate your level of experience with the following statistics and data analysis programs:

	SPSS
	 FORMDROPDOWN 


	STATA
	 FORMDROPDOWN 


	N6 or NVivo
	 FORMDROPDOWN 


	Other (indicate:      )
	 FORMDROPDOWN 



14. How comfortable do you feel using computers in general?  FORMDROPDOWN 

15. How satisfied are you with your current skills for using computers? Select one.
 FORMCHECKBOX 

Very unsatisfied – I cannot do most things I would like to do 
 FORMCHECKBOX 

Somewhat unsatisfied – I cannot do many things I would like to do 
 FORMCHECKBOX 

Neither satisfied nor unsatisfied
 FORMCHECKBOX 

Somewhat satisfied – I can do most things I want to do
 FORMCHECKBOX 

Very satisfied – I can do everything that I want to do
16. Place a check mark by all of the activities you feel reasonably confident in doing:
 FORMCHECKBOX 

Print a document
 FORMCHECKBOX 

Save a document
 FORMCHECKBOX 

Use “Save as” when appropriate
 FORMCHECKBOX 

Find a file on my computer
 FORMCHECKBOX 

Report an error to a help desk
 FORMCHECKBOX 

Install software on a computer
 FORMCHECKBOX 

Run a virus scan on a computer
 FORMCHECKBOX 

Update the virus definitions to keep the anti-virus software up to date
 FORMCHECKBOX 

Set up a virus checker to run in the background whenever your computer is running
 FORMCHECKBOX 

Defragment a computer
 FORMCHECKBOX 

Download a document from the Web and save it to my computer
 FORMCHECKBOX 

Use the “reply” and “forward” features in email appropriately
 FORMCHECKBOX 

Send an email message
 FORMCHECKBOX 

Delete an email message
 FORMCHECKBOX 

Edit bookmarks or favourite websites
 FORMCHECKBOX 

Use the “back” and “forward” buttons to move between web pages
Thank you for taking the time to complete this survey. Welcome to SEARCH V!

Please send completed survey to louanne.keenan@cche.net by March 28, 2005.
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