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Consent Letter
Dear SEARCH Participant, Faculty, or Staff Member,

As you know, the SEARCH Program and SEARCH Canada are committed to the highest standards of accountability in all matters. At the outset of each SEARCH cohort we verbally inform participants, faculty, and staff members that data is collected about your use of the SEARCH Desktop and about your interactions with the Centre for Health Evidence (CHE). In the SEARCH Program letter of understanding we identified the expectation that your participation in SEARCH would involve being a partner in our ongoing efforts to evaluate and examine the SEARCH Program. However, in the continuing interests of openness and transparency, we have prepared a detailed overview to remind you of the individually identifiable information that is routinely collected as you use the SEARCH Desktop and interact with CHE. Other data that we collect from you through the desktop via course evaluation surveys is collected anonymously and cannot be linked to you.
Below is outlined the individually identifiable data that is collected by the Desktop:
· Installation and update logs. Records every time/place/person/technology when/where a Desktop was installed, whether the install was completed, and versioning information. Records all updates performed. However, this is on the honour system and if you do not enter your real name then the installation is anonymous.

· Support logs. All requests for technical help are recorded, as are all FAQ's and suggestions for system enhancements.

· Desktop usage logs. Records start/duration/stop times, locations, versions, technologies used for every use of the SEARCH Desktop. Also records all crashes.

· Application usage logs. Records all times/places and duration of use of software applications and information resources provided to SEARCH, for certain applications. Not included amongst these applications are forms of communications for personal reasons (e.g., email, spreadsheets, and other document types).

· Keystroke logs. Keystrokes entered to knowledge searching tools (e.g., PubMed) may be collected at certain times. You will be informed when we are collecting this information.

· Web logs. Records web sites and titles visited while working on SEARCH Desktop or certain information applications (e.g., Google). We do not, however, track general internet use through the Browser tab.
The SEARCH Program uses this information for quality assurance and planning purposes. For example, CHE uses aggregate application usage and Desktop usage data when planning resource allocations for SEARCH. Routine access to the information is available only to CHE staff and the CEO of SEARCH Canada. On request, CHE provides to SEARCH management aggregate, non-identifiable data to inform decisions about the usefulness of Desktop resources, necessary Desktop enhancements, overall Desktop usage, and areas where support may be needed. In some cases, CHE may inform your Regional Health Authority’s (or sponsoring organization’s) information technology department of requests for technical support. The CHE support log databases are separate from all other SEARCH databases, and all are housed on highly secure servers accessible only to authorized CHE staff members. 
The information outlined above may also be used to evaluate or conduct research on the SEARCH Desktop and SEARCH Program. For example, data may be used to support other information in the curriculum. It may also be used to address research questions about the information usage behaviours of health professionals in learning environments. Data is shared only with consultants, evaluators, and researchers following approval from SEARCH Canada and CHE. Every attempt is made to safeguard your confidentiality in reports or academic papers that use this data. In addition, research projects conducted in the SEARCH Program are subject to standard requirements for ethics review and for consent to data usage. Information collected during evaluations may be entered into the databases at CHE for continued planning and evaluative purposes.
Special observers may be granted access to the Desktop for informational purposes. Desktop observers do not have access to any personally-identifying information about participants. For example, they cannot access the contacts, photo galleries, project tools, etc. 
The data outlined above will be retained by CHE on their servers until the completion of the SEARCH Program. On March 31 of each year, all data will be cleaned and transferred to the offices of SEARCH Canada where it will be archived electronically. CHE will retain the information in accordance with the contractual obligations between the SEARCH Canada and CHE.
The collection of this information is authorized under Section 33(c) of the Freedom of Information and Protection of Privacy Act and the privacy protection provisions of that Act will protect it. If you have any questions about the collection or use of this information, please contact the CEO, SEARCH Canada, Suite 1500, 10104-103 Avenue, Edmonton, Alberta, T5J 4A7, or by telephone at (780) 429-6884.
The collection of this data is important to the development and delivery of the SEARCH Program. Many of the refinements to the electronic supports and design for the program are a direct result of routine data collection. Our efficient use of resources to meet your needs is also dependent on this data.
Also, your participation in all SEARCH evaluation activities is greatly appreciated. Over the years, the improvements and developments we have been able to make in the program are a direct result of comments and information contributed by SEARCH participants, faculty, and staff. 
Best regards,

Sarah Hayward

CEO, SEARCH Canada 

Robert Hayward
Director, Centre for Health Evidence, 

University of Alberta
SEARCH Desktop User Consent: 
Your consent to this letter, indicated by selecting “I Agree” in the SEARCH Desktop Consent Protocol activity, is equivalent to your signature on this document.
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